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Foreword

It is our shared responsibility to limit the spread of COVID-19.

We all strive to adjust to our new norms and so the Ministry of Health (MoH) presents
the latest scientific evidence to limit the spread of COVID-19. The MoH offers this
guidance to the airport and airline operators’ staff and employers.

First and foremost, prevention is the ultimate tool in combating COVID-19. Hand
hygiene, cough etiquette and social and physical distancing will be reiterated through-
out this document to emphasize the importance of these instruments in minimizing
transmission. The ministry recommends and encourages innovative approaches to
business-as-usual; working remotely and harnessing technology are integral methods
to breaking the route of transmission of this disease. These measures must be applied

across all departments in the airport.

Secondly, the virus has a tendency to affect certain people worse than others. All the
staff of the airport and airline operators have joint responsibilities in limiting the spread
of infection. Therefore, the MoH emphasizes on inclusion of all staff in policy making
and implementation. Equally including all languages, religions, literacy levels, and eth-
nicities in the preventative measures and educational materials are the best ways to
ensure everyone has the right tools to protect themselves and each other.

This document highlights the MoH's guidelines to the early stages of reopening the
airport during and updates may be made as the pandemic recedes.

This manual is divided to two sections - the universal guidelines that apply to the air-

port as a whole and the specific guidelines for different sections of the airport. The two

sections complement each other and are not mutually exclusive.
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Prevention and Health Monitoring

1. Temperature monitoring stations
must be placed at the staff en-
trance. It is advised to use one
entrance only and close all oth-
ers.

2. Temperature can be measured
with a contact-less thermometer
(infrared) or a thermal camera.

If a fever of 37.5°C or higher is
present in any individual, they are
not allowed to enter and must be
transported to the airport clinic.

3. Staff must be screened for symp-
toms at least once daily. More fre-
quent screening may be deemed
necessary depending on the
nature of the work.
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4. Staff temperature recordings
and symptoms must be kept in
a record to be handed to the
concerned government authority
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8515l dys) Cabioadl ililo Lani 4

dg=ll Lades posy (Usbedlo
o bl sic dgimall dsagSall
Aol &yl Lle Blasl

when requested.

Privacy and confidentiality must
be upheld at the highest stan-
dards.

33021 bpleog Bluw Lle yoyll .5
Oleball 85 Glawd) 31l panall

5.Regular thermometer calibration
and maintenance must be con-
ducted to ensure accurate read-
ings.

6. People must stand in a queue at
the temperature monitoring sta-
tions while maintaining physical
distancing (at least 1.5 meters
between each person).

sie 1.5) sl sclall Lle Llasl .6
& Glihuodl sie (pasd JS ou
L ol Ganall yelb

7.The use of elevators must be
reserved for the disabled only. If
there are no alternatives to eleva-
tors, then floor markings must be
placed to ensure adequate dis-
tancing between occupants.
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8. The airport administration must oall Geoll 5aied slaall 85ls] Lle .8
promote health awareness by Ol plaxioly Huabgall sa)
distribution of health guidelines or daaiil slgally dusnll

educational materials to staff.

9. Educational posters highlighting o dxsly dysldy] Ol>g) by 9
the importance of hand hygiene RN Q g”ss.ﬁu lsg sclal &.L.wi
and social distancing must be Ackaolly sladl Oilygs Jio cwlinll

made clear and visible where ap-
propriate such as elevators, and

toilets.

10. The airport administration must Olase 818 34895 5Ll 8y15] Lle .10
ensure a sufficient supply of per- Slojliwally duasidl dslaxll
sonal protective equipment for Oabooll st g Olodzally dBglI

staff as well as hand sanitizers
and facilities for frequent hand
washing.

11. The airport administration must Olago o palxdl jUasll 805 Lle .11
ensure the proper disposal of dovall ddy )l deasdd] Gledl
personal protective equipment Al o> 5ls8 2o Lg.aab.\s
in dedicated bins in accordance
with the environmental protection
laws.
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ouibgall doslus
Staff Safety

1. Airport administration must fa-
cilitate remote working for their
staff by implementing policies and
providing the necessary tools and
infrastructure.

2. The total number of staff on site
at any given point must be re-
duced to 30% to ensure proper
distancing. Methods include im-
plementing rotating shifts, rotating
workdays, and remote working.

3. Staff working in the same depart-
ment must be divided into teams.
Members should not be allowed
to transfer from one team to an-
other.

4. Staff leaves must be limited so
that work productivity is not af-
fected by the absence of a team
member.

5. Staff must not swap/share desks,

workspaces, or equipment with
their colleagues.
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6. Staff 60 years or older or those OAlg Griaoll Gabgall algs J=>5y .6

with medical risk factors must not bl Jolse oo Jole éi IRy

return to work until the Ministry of dwall Byl59 odlel Gumd duseall

Health advises otherwise. Jesll pg) Zlodly
7.Medical risk factors include: i dusall bl Jolge 7
* Pregnancy. VeS|
» Heart disease, or high blood sl by Hubidly dall pslel

pressure. Aiojoll &yaall Golsodlg gyl o
« Asthma and chronic chest condi- Al 2SIl GSlal

tions. Sl e
* Liver or kidney diseases. deliodl asdig olbyudl o
* Diabetes. Sl geal ol Gosall e
» Cancer and other diseases that Acliol) dssla]l

affect the immune system.
* Being on medications that lower

immunity.

8. Essential and irreplaceable work- Syl ngoi 3 o il 8
ers (as determined by the em- > dalg)l dadsgll Slawaxilly
ployer) are exempted. Josll dg> 3183

9. Workers' housing must be struc- oy alolal) cuwlio $Suw 50995 .9
tured to allow implementation of Jb 3 SN J5ly (Sawumdl sclally
distancing guidelines and infec- wobel sl oab

tion control measures if a sus-
pected case arises.
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10. Workers must not commute to
work using public transportation.
If the employers' vehicles are
used, they must be disinfected
regularly and physical distancing
guidelines must be adhered to in
the vehicle.

11. Daily home self-monitoring for
fever and symptoms should be
undertaken prior to going to work.
If a fever or symptoms arise, the
staff must avoid going to work
until cleared by a healthcare pro-
fessional.

12. Health and safety officers must
assess any potential risk to staff.

13. Consider engineering or ad-
ministrative controls to limit the
spread of infection.

Jail plaiiwl oalolell macs 3 .10
9 Josll 8o Ul 9 0o Jiiill plall
oy dawwgall Slol (.\|.\.'>J.w| e
Aclgd Blelyog (Sr95 JSiy Lo seghs
Lelsls sawadl sell

3 ooy JSdo &S1I didlyall Gadas 11
Josll Jl pailnd Ji8 ralolall Jiiall
3 ol gy wsliel (T ssebs Jl> 3o
ey i doc sio J] Jolall canly
0sall oo gl oo ASUlg dand

pses Loslealy daall Jobuuo e 12

ouibaall Lle sblaall

ol dewsin ulgws Gudnis T A3
S92l 385 o axl) dyylsl

14. Staff must be exempt from using <84l g; Oubbgall daadl ol clel] .14

fingerprint scanners for atten-
dance registration for the time
being. Otherwise, proper disinfec-
tion must be ensured for staff and
the machine after each use.
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Olroxdly Olelaxsd
Meetings and Gatherings

1. Socializing among staff must be oxabgall o b pasy eaiy 1
avoided in the workplace such o lyidl yé of CilSall § elgws
as in offices, cubicles or break
rooms.

2. Meetings, and activities that re- Lyl st Oleloizdl el 2
quire staff gatherings and face- Olrexd cdbs Sl do 3l Cadgg
to-face interactions must be Sleloizdl odbis oiy ol 854S
canceled or held via teleconfer- JLaidl Jlwg plaxiwly dyygsall
encing. Al Al

3.If a meeting must take place, the othn gleixdl ade 85956 JI> %g 3
following should be considered: : 33

« The number of attendees is limit- anly Gasd oo yedndl sac np 3
ed to 1 person per 4m?2. 2ok JsJ

« Staff must be checked for possi- d>y39 dall I g0 astar .
ble fever and symptoms before gleixdl Jd cabge JsJ 8512
the meeting.

» Masks and nose and mouth cov- Jlsb d>oll &bl of SlolaSIl Gud -+
erings must be worn correctly at Zuouall Sl gloixdl 8,19
all times.

« Sanitizers must be made avail- glaindl dcls Jo1Is Olyghall 50895 -

able in the meeting room.

A distance of at least 1.5 meters J83 e sie d8lwo e BlaxJl -
must be maintained between s>3g a=de JS Gu
each person.
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« Stationery equipment should not
be shared between attendees.

* Adequate ventilation of the meet-
ing room must be ensured.

* Meetings should be kept short.
Longer meetings should include
frequent breaks.

» The surfaces of meeting tables
and chairs must be cleaned be-
fore and after the meeting with
the appropriate disinfectant.

MOH AIRPORT REOPENING GUIDELINES
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Silygsdially ¥esSlall Jobis

Food and Beverage Consumption

1. Staff are encouraged to bring oS plaxiwl cabge JS uany 1
their own beverage containers g dlus) 3ogally Ll Lol
(tumblers/travel mugs) that can a3 OlgST alasiawl of Jjioll
be washed at home. Alternatively, Aledl Jlasiiwdl

disposable cups can be used.

2.0n-site cafeterias or restaurants I35 839>00)l aléally pelboll Gle .2
must adhere to the guidelines g 89S 3all Glsliny3l gLl Lol
outline under "Dining Venues" 40 dxdwo "alially pelball” euus
section on page 40.

3. Kitchen staff are encouraged to Sl il 350 tuball @slb le 3
take more frequent breaks and Ol dygg¥s glhicuall y08 85010
ventilate the kitchen during the ._:§L3 sl cou LS dalyiwdl 8539 LS
break. Non-kitchen staff must limit Jd=1s sslgdl 33 Jdas ouabgoll
the time spent in the kitchen as bl
much as possible.
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Disinfecting the Workplace

1. Approved disinfectants must be danizall Olsgholl (3559 spbxnd piy 1
prepared and stored according to e JSJ dy Wl Bl §99
manufacturer instructions.

2. The number of daily cleaning 138 LWl Jlae sac yadas 2
staff must be reduced as much as g laiea]l
possible.

3. Twice daily cleaning of frequently lgolssiwl 2S5 I CLJ:!I gk 3

touched surfaces such as: tJio podly Guise
* Doors handles, handrails, win- lalddly ahluadly Glgsdl paslio -
dows l8ally crdgllall mhacol  «
* Table and counter tops sclaadl 550 -
* Elevator buttons dolidly 356 uSlg 3550l Gugle  °
» Computer monitors, mouse, and deiSall Olga¥l o
keyboard ouatly £ g ilelowlly 3931
« Stationery equipment a>oll

» Headsets, helmets or other ob-
jects used near the face
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4.Elevators and other confined SSbe3lg LSl szanll s ighs 4
spaces must be disinfected us- & dxnizall slgall plaxiwl dicall
ing an approved solution, safety e posly riiadl Slslay| gls]
precautions include wearing safe- Ll plasdly dsloll Ol Uadl clas;l
ty glasses and masks during the gl ddec
disinfection process (manufac-
turers' instructions must also be

followed).

5.Use covered, hands-free-oper- Zuias ?:JI Sbledl dlw paxins .5
ated garbage bins to dispose of Gl Olame o paliill padlly
used personal protective equip- SleleSIl Jio dosrsiwoll duasddl
ment such as masks, gloves, and Abloll Guudlallg Ol3ladlly

other general waste.

6. Proper ventilation after the disin- Shabaoll plasiwl sic dibiall M5] .6
fection process is recommended &o (dzian]l dSyidl Olslisy] )

(refer to manufacturers instruc- 325 ol 3ausl &ogill oo ST
tions). Evacuate the room and segbdl
open the windows when ventilat-
ing.

7. The air conditioning filter and clogll 5539 sughs ol Joas ol adas 7
ventilation systems must be main-  lgy a5 Gl ddsshally (5595 JSin
tained and cleaned, disinfected, Aian]l 45,51

or changed periodically.

MOH AIRPORT REOPENING GUIDELINES 16 IRV | Cl“u“él 8sley deall O3l
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cobiitll ddoe ilghs
Step-by-Step Cleaning Guide

1. Start by removing solids prior to
cleaning and disposing them in
the waste bin.

2. Wipe surfaces clean with neutral
detergent first.

3. Hard non-porous materials such
as plastic, glass or metal need to
be disinfected using 60-80% eth-
anol, or 0.1% Sodium hypochlo-
rite (1000ppm) for bodily fluids or
blood.

4.Laundry guidelines:

« Staff must wear heavy duty gloves,
face mask (N95), eye protection,
long-sleeved waterproof medical
gown, and waterproof boots or
closed shoes.

* The setting should be put at 60-
90°C The usual laundry detergent
may be used.

» Any items that have bodily fluids
must be handled with care. Careful-
ly remove any solids using a towel
then dispose of it in the bin.

* Dry cleaning is not allowed

MOH AIRPORT REOPENING GUIDELINES
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5. Chlorine must be stored in T.xkzg Blad yue Olgumy yolSUl Laxy .5
opaque containers in well venti- BLlasl Gueaddl dsislg 851l e
lated rooms and away from direct J8 5ol jrbns iy didles e
sunlight and heat otherwise the Jhas 3ydle Jlesiwdl

effectiveness will be reduced. It
must be freshly prepared before

use.

6. Individuals with respiratory ill- QAIML Swlaall GolaisNW zeoiz 3 .6
nesses should avoid using chlo- 0S¥l dwols 5olSUl alaxiwly deends
rine in enclosed spaces. dalsall

7.The area must always be evac- NPPES @S JSén ool duggs 7
uated and ventilated as per the pasiuwall iiall Ologdss

manufacturers’ instructions.

8.Using a spray machine is not rec- 13] xSJg sl AT planiwl any 3 .8
ommended, however if it must be RYPYES | PSEN IR IPRES IR BVL [PST
used then it can be used at the OBl G3e] S8 prbmidl ddoc
end of the disinfection process.

9.If the spray machine is used: :obll T plssiwl sic .9
* N95 face mask must be used NOS gl claiyl ey
 Eye protection such as goggles d>ollg uoll Llo> clasyl

or face shield clol) 83400 yuf duds 8clac claiyl o
« Waterproof medical gown clol) 3dio sut daloe &oisl elas)l -
» Waterproof boots or closed

shoes.
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dgiiinll Il g0 Jolal

Managing Suspected Cases

(Refer to Appendix 1)

1.If an individual shows any symp-
toms of COVID-19 such as a fe-
ver of 237.5°C, cough, or difficulty
breathing, they must be isolated
until they can be transported to
the airport clinic and the airport
quarantine must be notified.

2. The suspected case should be
transported to the clinic in an am-
bulance and avoid transfer inside
the terminal building.

3. The work site should then be
disinfected, especially the sus-
pected case's workspace or desk,
the isolation room.

4. Any waste generated by the sus-
pected case such as used tissue,
food, or masks must be disposed
of immediately.

MOH AIRPORT REOPENING GUIDELINES
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5.Any staff that has had contact* Ul oo *Oxall oIS Cabige sl s> .5
with the suspected case must be &o Jeolsdl ping Jiinll g; dgiiinall
placed under home quarantine Sl ald dsl8gll dall

and must contact the preventative .clolas ud,bll clssl o935 S8 of sio 1.5 d8lune*
services for further instructions.
*1.5 meters or less and without the use of face

masks by both individuals.

6. Staff who are returning to work Jesll dglin abgall rown 3 .6
after completing treatment or ol Jiiall sl of Zélell clgiil sz
home/institutional quarantine ols Je Joaxdl sy 3 Gauwsoll
must present a letter from their elgsl s élé;]l 3l Go owny
local preventive health center =l 5559
proving the end of the quarantine
period.

7.A designated person or team 5 o galuill 5338 of pand s oly 7
must be assigned to monitor, O3l dsylie

manage and report all COVID-19
related incidences.

8.Ensure the use of CCTV monitor- dre diblyo 3>l 3950 Juidy .8
ing in the facility as this might aid b))l 25 sic lgy dileiwdl
in contact tracing.

9. All airport staff must be trained on  ,Uasll &g Oalol2ll 2rax> Coysi ey 9
these guidelines. Oslaldydl oin

MOH AIRPORT REOPENING GUIDELINES 20 IRV | Cl“u“él 8sley deall O3l
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Terminal Building

1. Temperature monitoring stations
must be placed at the airport en-
trance.

2. Temperature can be measured
with a contact-less thermometer
(infrared) or a thermal camera.

If a fever of 37.5°C or higher is
present in any individual, they are
not allowed to enter and must be
transported to the airport clinic.

3. Regular thermometer calibration
and maintenance must be con-
ducted to ensure accurate read-
ings.

4.Passenger must stand in a queue
at the temperature monitoring
stations while maintaining physi-
cal distancing (at least 1.5 meters
between each person).

MOH AIRPORT REOPENING GUIDELINES 22
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5. Only authorized staff, passen- Os8laadl e yunisy sUanll Jo>s .5
gers with bookings, or customers gl leg g zrenll (aabgall
wishing to book tickets are al- LS8l 2> 3

lowed entry into the airport.

6. Passengers must not be accom- SIS puddhhall Olxbol gicy LS .6
panied by anyone that is not trav- Ao Bl Ol L3l (5939 el
eling except for the elderly and
the disabled.

7.Passengers cannot enter without ealwty oy @ (o) Jo> Al oy 37

submitting the consent form (ap- 240 Jowgll J8 (1 3xlo) sg=il
pendix 1) 24 hours prior to arrival. dclw

8. The use of elevators must be $93 e aclaall plariwl ynisy 8
reserved for the disabled only. If 2993 pac Jb> %739 Aol O Ll
there are no alternatives to eleva- dslin] Oledle gdy oy Jaadl
tors, then floor markings must be s=wonll dusyl e g4l (18]
placed to ensure adequate dis- Bl G seldl Glowad

tancing between occupants.

9. Frequently touched surfaces must lgolasiwl ,i$y Sl Ch..u‘il sughbs 9

be cleaned twice a day. These tJio podly Guise

include: ehluadly Glgs¥l palio -
« Doors handles, handrails 8ally crdgllall mhacol
 Table and counter tops sclaadl 551 -
* Elevator buttons Sl obye o

 Luggage trolleys
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10. Ensure adequate ventilation and &e 4l dygedll e dlaslxall .10

effective filtration systems to keep 03395 pacy clog)l &b Blelso
air clean and reduce re-circula-
tion.

11. Instructions on physical dis- O dsly dsliny] Ol>g) rsg 11
tancing, disinfection and hand oSlo3l § (53,91 d8Ls5 o selud)] dpanl
hygiene must be made clear and G duwliall
visible where necessary*. 3 1399 can> Slslinydl o3n Juuads @igw*
*Specific instructions will be mentioned dgizall pludYl
throughout this document under each rela-
tive section.

12. Toilets must be cleaned fre- 2995 2o ($395 JSiny Slolaxl sughs 12
quently. Automatic paper towel Joslal) Gualll oy Joms Olase
and hand soap dispensers should o9lally dusygll
be installed.

13. Prayer rooms must be closed s led] Gis Oldaoll G5 13

until further notice.

14. It is preferable to assign a spe- a0 g daoe e parasni Jubas 14
cific space in every terminal to Oe] dgidiadl Ol Ji=) oSyl
isolate suspected cases until they slbaall 35lee) Lglss

are transfered to the airport clinic.
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seudl Olelys] ddhio
Check-in Area

1.Physical distancing of at least 1.5
meters must be enforced using
floor markings and signage with
regular reminders using an-
nouncements via speakers (PA
system).

2.Porters are discouraged from
handling passenger items unless
necessary.

3. A physical barrier such as a clear
screen, is recommended at the
check in desk to separate the
passenger from the staff.

4.Discourage passengers from
touching the counter or placing
their belongings on the counter-
top.

5. Check-in staff must wear masks
at all times, and ensure gloves
are used when touching baggage,
passports, or other items belong-
ing to the passenger.

MOH AIRPORT REOPENING GUIDELINES

¥ Loy (Sl acldl le blaxl 1
Sledell by 2o sin 1.5 e Jay
OSas LS Ul sulgh sic dwsy3l
BUPNGA K -3y | FRVIRUVRE| N VLR
A5 gall OlSal

oiboall G Juady Blad jol> gusg 3
Jumaill 555918 sie o 38lunally
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6. Airlines must encourage travelers Slelsz] 5] Jle asdluall guniss .6

to complete their check-in before slaadl Ul Jowoodl Ju8 sodl
arriving to the airport by using on- soall Olalbyg SS13l plaxiwlg
line check-in and mobile boarding R-APgvidp]
passes.

7.Regular disinfection of frequently Jio guolll 88 Cku.a‘sl g5 .6
touched surfaces such as count- Slasdl Glies OlygunasSly KL
er-tops, computers, and baggage 1529 JSdu
scales.

8. Self services such as check-in plasiwl Lle osdlunall gexiss 7
kiosks, and baggage drop should Jeus 838> Jio A1 Olosl
be encouraged to limit contact dziodl pelusd doasg 83ilbll Jo5s
between passengers and check- O sdlall Jolodl o sl) LSl
in staff. Hand sanitizers must be ole posll 2o .abgallg 39 Lol
provided at each kiosk and bag- Sla> JS v $a03l Oladiza 54863

gage drop point.

9. These self-services should only  asTl sy 3] Glosnl oin Jumis oy 3 .8
be used if they can be adequately ISy 83023 puims Lle 8328l (o
disinfected and passenger flow RIVES' ICTIPIENY ] IVIKEN [ PSVE-S
can be managed.
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Olilexdl duslyo
Passport Control

1. A sufficient supply of PPE's must
be provided for immigration staff
to be worn at all times. Proper us-
age must be ensured by training
the staff.

2. A physical barrier should be
placed to separate the passen-
gers from the staff.

3. Staff must avoid touching passen-
ger documents as much as possi-
ble. Otherwise, gloves MUST be
worn by the staff.

4.|dentity verification should be
automated using contact-less bio-
metric technologies such as facial
recognition or iris scanning.

5. Otherwise, fingerprint scanners
must be wiped with alcohol in
between each passenger.

6. Hand sanitizers must be provided
for the passenger to use espe-
cially after using the fingerprint
scanner.
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7.Ensure physical distancing of at O Sxadl acldl le oyl 7
least 1.5 meters between passen- <Ll yio 1.5 oe Jis ¥ Loy oa39luanell
gers when queuing. Olilel dihis 9 Slabhodl

8. The time waiting in a queue must OBodl 538 lahodl 8518 Jdas .8
be minimized as much as possi-
ble.

9. Ensure the minimum amount of ibge (o S dac .J.Si d9>9 .9
staff necessary at passport con- Oleba] 5ol oy Slilgll
trol. .39 39 Lol
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a3l bladl
Security Checkpoints

1. Ensure physical distancing of at
least 1.5 meters between passen-
gers when queuing.

2.Queuing time and crowding must
be minimized as much as possi-
ble by improving passenger traffic
and making necessary structural
rearrangements.

3. Trays that are used to contain
passengers' belongings must be
frequently disinfected.

4.Hand sanitizers must be provided
for passengers after the security
checkpoint.

5. Staff must minimize handling of
passenger items and documents.
Visual inspection of boarding
passes and travel documents is
recommended.

6. Disinfection of the security

screening equipment is recom-
mended at least twice daily.
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7.Manual search rooms must be 8au> o3l (838 dyogs (oSS ol ey 7
well ventilated, and frequently byuiS CJa.,..st Eaii Lle oyl go
touched surfaces such as door losdl paslio 9 Sl Jin Gualll
handles and counter tops must sheiwl byl o

be disinfect at least twice a day.

8. If the security staff must manually t:si oty el abgs shsl J> g 8
search the passenger new gloves JSJ 203> 5188 plasiiwl o s8luo

must be used for each passenger. owda’ ddec

9. Staff and crew screening should slbaall Gabgal duiol dhis pagani 9
be performed in dedicated check- paiblo Ho axll 85Ul eslbg
points separate from other pas- owls,U
sengers.

10. Avoid face-to-face interactions >l T.e.?_g sOladl o o383l i .10

when manually searching a pas- wiiadl ddec Ul
senger.

11. Passengers should be allowed (o dgine deoS Joy U Zlowl 11

to carry liquid hand sanitizers ALl ezl slgo
within acceptable limits.
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55slzall Llgs

Departure Gates

1. Physical distancing must be en- o9 go Sawll acladl Lle oyl 1
sured on seats and queuing ar- oSbel Lleg Slesy I Lle Sladle
eas using visual markings. Al Sl Gus Gl puglll

2.Minimize the use of buses to GBI sg=a) SN alasiwl Jolas .2
board the passengers to the glbiuall 538 855Ul I
plane.

3.Boarding times must be adjusted aizi) 335Uall sgzall Olégl s .3
to avoid queues and crowding es-  danall (Slodl § Blahwodly al>s53
pecially in the passenger board- (psbs3l) 855Ub)l s> Jio ddl2allg
ing bridge.

4.More information regarding buses  dxéw "Jadl" pud le gdb3l 2 4
are found in the "Transportation" 2581 Ologlsal JdMl 3 o0 37

section on page 37.

5.Passengers are not allowed to 09 8yl ¢y s8lwnll LS,y &icy .5
board the plane if they do not pill led el of aloS el
have a face mask or face cover- a53lg
ing on.

6. Any suspected case is not per- disloly duidioll y8luall owy 3 .6
mitted to board the plane until J8 i b5l Ul sg=alls Gugsuall
cleared by a healthcare profes- devall Ol daslge
sional.
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Jsd|

Transportation

1. Instructions and educational post-
ers must be placed at bus stops
explaining the correct use of face
masks and the importance of
hand hygiene and physical dis-
tancing.

2.Drivers must wear face masks at
all times, and have access to a
hand sanitizer to maintain proper
hand hygiene.

3. The door farthest away from the
driver should be used to limit the
number of passengers coming in
close contact with the driver.

4.Where possible, the driver sec-
tion should be separated from the
passengers with a physical barri-
er.

5. Seats adjacent to the driver must
be blocked off.
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6. Some seats must be blocked off scliall oz plaxiwl gio ol aJi51 .6
to ensure physical distancing by wSxwl seldl e ddadlaoll
preventing people from sitting
next to each other.

7.Face-to-face seating areas must Acliall plasiwl zie ol &I 5.7
be removed or blocked off. Ablaiall
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Jowdll

Arrivals

1. Arriving passengers must be
screened upon disembarking the
aircraft. Those with a tempera-
ture of 37.5°C or above must be
isolated and transferred to the
airport clinic immediately using an
ambulance and avoiding transfer
in the terminal building.

2.Passport control guidelines are
outlined under "Passport Control"
section on page 27.

3. Minimize crowding around the
baggage claim and encourage
physical distancing of at least 1.5
meters between individuals.

4. Trolleys must be disinfected fre-
quently.

5. The use of porters in the baggage
claim area is prohibited unless
absolutely necessary.
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6. All workers in the arrival hall must pMliwl dihio .;3 Oslol2ll 2ea> e .6

be protected with PPE's. Gloxl Olaso clas;by oliddlg d=io3l
A il

7.Customs officers must avoid ouad (6385 yladl abge e 7
touching passengers' items as ole posdl 2o glhiwall 59 d=iodl
much as possible and adhere to drasidl Gloxdl Olaso clas)l

correct PPE usage.

8. Encourage self-service or online .igg,zﬂ! oSl d=iodl Oiloas s4855 .8
options to report lost or damaged
luggage.

9. Encourage the use of home deliv- Jilal) d=iodl Jogi dos> 4.dg5 .9

ery for passengers' baggage.
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5, 5
Duty Free

.Use of electronic payment meth-
ods (especially tap payment)
should be encouraged and hand

a5l

TRANSIT

*"

&9l Jilawg planiwl e Sl
sie Slodzo s1995 2o H9siSIYl
&3l blss

sanitizer must be placed near the
cashier.

2. Testing products such as cosmet-
ics and perfumes is not permitted.

Juazdl slgs Jio @iladl dysxi giny 2
st o

3. Passengers should be encour-
aged to pre-order of duty-free
items to minimize crowding.

Srall elyldl Sle Gos8leall e 3
plasdl sslad gilad

4. Staff must adhere to physical
distancing, hang hygiene and the
use of face masks.

Ol a3l Galolell o> ule 4
claSyle oadl Juutg %S)u.u.‘.k” acll
e lasUl

le=ed Oliladllg SlolaSIl 54895 .5

5.Face masks and hand sanitizers
should be made available for pur-
chase.
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Lalially aclaoll

Dining Venues

1. Complete disinfection at the
start of the workday and at the
end must be conducted. Special
attention should be given to fre-
quently touched surfaces such as
door handles, tables and chairs.

2. Toilets must be disinfected after
each use (sink, taps and toilet
seat) using the approved solu-
tions.

3. At least 2 meters space between
each table must be ensured and,
if possible, partitions should be
placed between tables.

4.Disposable eating utensils and
dishes must be used.

5. Electronic and contact-less pay-
ment methods (including tips/
gratuity) must be used and hand
sanitizers must be provided to the
customers and staff at the ca-
shier.
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6. After each customer, approved sy &gl CJ:._J Eubses .6

cleaning solutions must be used Shgboll planiwl Jroe JS a2y
to disinfect tabletops and chairs. 83oizall

7.Instructions and educational post- dLools sl l) dslisy| Ol=g) by 7
ers on the importance of hand E2iiy JuS dumaall ducoidly
hygiene, cough etiquette, and acladly Jledl Glsly saudl
physical distancing must be pro- VNS |
vided.

8. Cutlery, condiments, and napkins 5Ll Oilgslg g“;I9‘>!I &dg pac .8
must not be placed in the dining plebll dlo § Lilsdls Jaslially
area for customers to share. Ad- &ioy LS .cdbll sic 5L Lgayadss
ditionally, plates and cutlery must ule 3.5kl Gilgalg &;Ig‘ﬂl g5
be served only when a customer oL Guel> J dgl
arrives and not be pre-set on the
table.

9. Buffets are strictly prohibited. pelboll Ho Olgadodl gind .9
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Cosbil Oilog ddhio

Transit Zones & Lounges

1. Physical distancing of at least 1.5 o9 go Sawll acladl Lle oyl 1
meters must be maintained be- 3 b3 Guglal (,Slni e Sledle
tween seats.

2.Children's play areas must be JebIl L,;LszJi OIlo @ole] 2
closed off.

3. Furniture must be cleaned twice e Logs oo pwsladl Slol sughs .3
daily. 53

4.Prayer rooms must remain closed s led] Gis Oldaoll $3e] 4
until further notice.

5. Smoking rooms must be closed. Oue>adl waye 3dle] L5
6. Promote electronic and con- &8l Lilwy plaxiwl Lle gexddl .6
tact-less payment options. coualll dassrcg duig St
7. Staff must avoid touching passen- PECIRERC|WN | oolsel Guol TS
gers items as much as possible. oo

8.If the business center does not Jlac3l S 1o dyoqi dilSo] pac J> 9 .8
have adequate ventilation and &ioy plaxiwl JS 32y lgosisiy
cannot be disinfected after each Lgolaxiwl
use, it must not be open.

More instructions regarding food & dining are ead 2>y pddly JSY e Juo el o 2350
in the "Dining Venues" section on page 34. J Il in (o P'E dxdo "alially pclboll”
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PASSENGERS SHOULD BE
INFORMED OF THE NEW
MEASURES SO THEY CAN
PLAN AHEAD ACCORDINGLY
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ONBOARD THE AIRCRAFT

TRN|

Inflight Experience

1.Newspapers and magazines must aall (3o du8yoll Feudl I3 1
be removed. RWNEON| P

2. Duty-free sales should be tempo- 3,2l Goudl Olxiio 2o doss> Sl .2

rarily suspended. L850 355Ul Hie Lle

3. Seats must be assigned ahead ole gl 2o i&uu.o sclioll 3yax5 3
of time taking into consideration dblel) Zloxdly as8luall Guy aclidll
physical distancing between pas- Izo wwelJb degoxall 9I IXCNIN]

sengers. Traveling groups and
families should be allowed to sit

together.

4.Passengers must remain in their Jlsb eascliag cBdl QI Lle 4
assigned seats unless absolutely pacy Sowadll 85958l 3| dl>,JI
necessary. Walking around in the dbllroy eirelly S, s —
cabin and socializing is strictly oSyl éb
prohibited.

5. Restrict lavatory access. If pos- vesassg Ololaxl plaxiwl o axJl 5
sible, assign passengers to des- Aclio degoane JSJ a1y plo>

ignated lavatories depending on
where they're seated.

6. Overcrowding near the lavatory is ploxdl sic sgoxill 2io .6
prohibited.
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7.Lavatories should be cleaned
more frequently. Toilet seat cov-
ers and sanitizers must be provid-
ed.

8. Limit or suspend food and bever-
age services especially on short-
haul flights. Otherwise, food must
be served in sealed, pre-pack-
aged containers.

9. Passengers should be informed
of all onboard safety precautions
regarding COVID-19 using edu-
cational materials or inflight vid-
€0s.

10. Ensure physical distancing of at
least 1.5 meters between passen-
gers at all times.

11. Encourage passengers to limit
the use of carry-on baggage to
facilitate passenger flow when
boarding the aircraft.
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55l o8l

Cabin Crew

1.If possible, cabin crew should be 3x3lall p8lb alaxiwd pla> pawass .1
assigned their own lavatory sepa- oSl ol
rate from passengers.

2.Cabin crew must wear face :Lkh.(:ig SlolaS clasyl 355Ua)l @olb e .2
masks or face coverings before Jlsbg 855Ul JI se=all Ju8 a>oll
entering the aircraft and through- Ayl

out the flight.

3.A section of the plane far from the ¢y 8lunll e ausy dilin yowass .3
other passengers must be dedi- 8 y5Ual yie Lle dguiiine A §i Ji=

cated to seat any suspected case Al el bl k“si Jdl sl
including their contacts. A dedi- S Ll 3831 alasdl 598 of canmg
cated toilet must also be assigned b d Laase 1 duiinell

for them should this happen.

4.A single crew member can be as- 8Ll 31,81 asl papany Juasy 4
signed to this passenger only. Jisll ddbio) dossl egasil

5. The destination airport must be %si 3929 o Jowooll dg> g3l .5
notified of any suspected cases cly>3 d>yl (ie le dgudnn A
onboard to make any arrange- Aol Olslasiwdl

ments necessary.
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Blually )3l 8Ll

Ground Crew & Maintenance

1. The aircraft cabin must be prop-
erly disinfected after each flight
according to protocol.

2.Crew must disinfect their hands
after performing their tasks, es-
pecially after managing untreated
waste.

3. When performing tasks inside the
airplane cabin, the normal PPE is
sufficient.

4.Compressed air or water spray
machines are not to be used
inside the cabin without proper
adherence to airborne transmis-
sion protocols. If the PPE cannot
be provided, then the use of com-
pressed air/ water spray is pro-
hibited.
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5.When cleaning air filters, extra 53 2o Jolodl sic dagl s e 5
precautions must be taken when  clggll gy pac Lle pos=ll o <lggll
handling the filter to avoid spread- lslall 5Ly lzie lgblawl of

ing the virus — do not shake, tap
or drop the filter and do not use
compressed air to clean it.

6. When disposing of the filter, place lersdg w5l o yalxddl sic .6

the used filter in a sealed bag. b3 pig Blll doSxo oolsh
Ensure hand hygiene after dis- Byl é;aéll
posal.

7.Managing wastewater il Oyall oo 2o Joledl sic 7

» Untreated wastewater is poten- a>qll ,_jlgg NO5 aloS claiyl g+
tially infectious, so the following clol) 33000 a2l GuuSlall U] d5Ls3l
PPE are recommended: face Olikadlly Jolsl clasdl Jolis il
shield, waterproof gloves, water- Ay3>Yg
proof coveralls, waterproof boots, oo bl 313, 5Lias] pace Gle oyl -
or closed shoes. ouall Byall sleo

 Take precaution to minimize cre-
ating sprays of untreated waste

MOH AIRPORT REOPENING GUIDELINES 46 IRV | Cl“u"él 8sley deall O3l



&>l
APPENDICES




sxinall BoysS Gugssis ol ualel &ibs e b Hpe]

I s By sl & COVID-19 axiaall BgysS Gussaty Elofly Guasinds ol of
bl Aoy slews Jud logy 14

Jie COVID-19 sxiwwall bsysS Guossss dilodl Glsel oo i oo dlel o

Cdg (Sl & (pubidl] Bas , el deol> ol Fodil dusl> Hladd (Ll , 0x])
sl oy slage Ji6 pL1 8 Yol

Ly 14 Jol> COVID-19 saiuall UgysS ooty wlaas o bl o3I ol
el d>y sl S48

Bleis Glwd Laall Ji2ll @ 0eST oY donall Zlolll 20y olbio Cawl
siall Ay slege Jads 8528) COVID-19 sxianall bgyoS Gogseis Llodly

33l Jb 8 Aol Deluwall Joniy riw clil] qiew &l ple Jle Gl

Sloll uadtl] Gayi SLll 03n zax ok
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APPENDIX 1

Passenger Health Consent Form

l, am aware of the symptoms of COVID-19

and that |:

» Have not been diagnosed with COVID-19 in the 14 days prior to
travel.

* Do not experience symptoms of COVID (such as fever, cough, loss
of sense of taste or smell, or difficulty breathing)

» Have not come in contact with an individual diagnosed with
COVID-19 in the 14 days prior to travel.

« Am not required to be under home quarantine or isolation for
COVID-19 by the health authorities.

| understand that the providing misinformation is considered a legal viola-
tion and will result in the cancelation of my flight.

Name:
Date:

Signature:

This information may be gathered for contact tracing for COVID-19 cases.
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APPENDIX 2

Managing Suspected Cases Algorithm

Presence )
of a fever Continue
237.5°C & Mo daily
respiratory monitoring
symptoms

Ynlas

y

Isolate the
sick

Clean workplace
& frequently
touched surfaces
with a neutral
detergent
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